
County of San Bernardino  |   Retirement Medical Trust (RMT) Plan 

One of the benefits offered to eligible employees 
by the County of San Bernardino is the Retirement 
Medical Trust (RMT) plan. This is an account that 
is set up by the County, for eligible employees, to 
help pay for healthcare costs in retirement. 



What you should know about this valuable 
benefit: 
 •  If eligible, the RMT account is established in your name and 

held in trust for you until you retire. You may also access 
any vested balance upon separation from service once you 
attain normal retirement age. 

•  All contributions to your account are made by the County 
of San Bernardino and are based on a percentage of your 
salary or a percentage of your sick leave (as applicable) at 
the time of separation from service. 

•  The account is triple tax-free! Neither contributions, 
nor earnings in the account are taxed, and qualified 
reimbursements paid out to you from your account are not 
taxable by federal, state or local agencies when used to 
pay eligible healthcare expenses. 

•  After you retire or separate from service and attain Normal 
Retirement Age, your vested balance can be used to 
pay for eligible healthcare expenses, including insurance 
premiums. You can find a comprehensive list of eligible 
medical expenses when you log in to your account. 

•  If you should pass away with a balance remaining in your 
RMT account, the balance can be used to pay healthcare 
benefits to your surviving spouse and qualified dependents. 
If no spouse or qualified dependents survive the participant, 
amounts remaining in the account may be forfeited. 

•  Reimbursements are not permitted for expenses incurred 
prior to enrollment in the Plan and no later than two years 
following the date of the expense. 

•  Administrative fees, fund management fees and other 
fund operating expenses may apply. Fees depend on the 
investment option(s) chosen and your status as active or 
non-active. Please refer to the website for individual fund 
fee information. 

Where does the money go? 
Once eligible for County Contributions, regular, ongoing 
contributions are contributed into a Vanguard target date 
fund, selected based on your estimated years to retirement.1 
Once the funds are in your account, you have the ability 
to re-allocate the funds to a variety of available investment 
options, and to manage your account online. 

One-time contributions of unused sick leave are deposited 
into the Voya Fixed Account at the time of separation (as 
applicable) from service. Again, once the funds are in your 
account, you have the ability to re-allocate the funds to a 
variety of available investment options, and to manage your 
account online.

Investment choices in the RMT plan are identical to those 
found in the County’s 457(b) Deferred Compensation Plan, 
with the exception of the Voya Fixed Account.

1   Investments in Target Retirement Funds are subject to the risks of their underlying funds. The year in the Fund name refers to the approximate year (the target date) when an investor 
in the Fund would retire or reach the age of 65. The Fund will gradually shift its emphasis from more aggressive investments to more conservative ones based on its target date. An 
investment in the Target Retirement Fund is not guaranteed at any time, including on or after the target date.

Please refer to your applicable Memorandum of Understanding, Compensation Plan, 
Salary Ordinance, or Employment Contract for complete eligibility details.



TASC Universal Benefit 
Account Participant 
Reference Guide 
Participant Reference Guide
We hope you will find the updated Universal Benefit Account® to be 
efficient and valuable. This Guide will walk you through your account from 
the initial sign up to re-enrollment. Retain this Guide for future reference. 
For additional questions, sign in to TASC and select Contact Us or call 
Customer Care toll-free at 800-422-4661.

How to Sign Up
1.   Go to: www.tasconline.com and click on the green sign in button to 

Universal Benefit Account. (Note: Chrome is the preferred browser.)

2.  Before you can sign in for the first time, you must sign up for an account. 
Click the green SIGN UP link at the bottom of the screen.

3.  Click on the green SIGN IN button on the left for participants. (This is 
where you will sign in each time you access your account online. DO NOT 
USE THE MYTASC LOGIN ON THE RIGHT SIDE OF YOUR SCREEN.)

4. Enter your email address and password where indicated.

5.  TASC will send you an email containing a six-digit verification code. 
Enter the code and click VERIFY.

6. Confirm your name and email address and click continue.

7. Read the Terms of Use and click AGREE.

8.  Add your mobile number where indicated. TASC will text you an 
authentication code. Enter that code where indicated and click VERIFY.

9. You are now signed up and signed in to the Universal Benefit Account.

 Password must be a minimum of eight (8) characters and must contain at 
least one (1) upper case letter, two (2) lower case letters, and one (1) number. 
Passwords will expire periodically. Once signed in, you will notice the 
menu along the top of your screen contains many useful tools to help you 
manage your account(s).

Sign in Process
Once you have successfully signed up for the Universal Benefit Account, use the sign in function to access your account going 
forward. The sign in process is slightly different from the sign up. After clicking on SIGN IN, enter your email address and click 
NEXT. On the next screen enter your password and click on SIGN IN. Welcome to TASC and the Universal Benefit Account.

Alerts 
Every time you sign in to your account online, you may notice you have some alerts. Alerts are our way of calling attention to 
matters concerning your account that need action. You can access your alerts by clicking on ALERT at the top of the screen. You 
will also see alerts posted next to the item needing attention, such as a reimbursement, transaction, or contribution. You can also 
select how you wish to receive alerts.



Support
Click on SUPPORT to view the history of your support requests.

Settings
Under SETTINGS, you can update your Profile, Bank Account, Dependents, and Sign In & Security. Just click through to make 
your selections and update your information.
•  Click on PROFILE to validate your TASC ID, name, social security number, email address, mobile phone number, primary 

address, gender, and date of birth.

• Click on BANK ACCOUNTS to add your bank accounts to your TASC accounts.

• Click on DEPENDENTS to add or delete dependents on your account.

• Click on SIGN IN & SECURITY to change your password or phone number, and to select the two-factor authentication.

Contact Us
The CONTACT US tab also features two (2) different ways to contact us: telephone or online support request. To start the 
process, click on CHOOSE A TOPIC to select your topic from the dropdown menu and click on CHOOSE A SUB-TOPIC to 
select your sub-topic. Then you can select one of the options available to contact TASC.

Overview
With the Universal Benefit Account, TASC created a new customer experience 
for participants. This includes a simple approach where you can manage your 
account across multiple channels including web, mobile, and phone.

Today, people move from the internet, to a tablet, to their smart phones. 
We have designed the Universal Benefit Account to work the way you think. 
That’s how we are providing a seamless and unified experience no matter 
which channel you’re using, with a consistent look and feel and a smart, 
integrated approach. You can even start an action in one format like the 
internet and pick it up right where you left off on another device, such as 
your smart phone.

Once you have successfully signed in to the web portal, you will be taken to the Overview page. Here you will be able see the 
details regarding your account(s). All your active accounts will be listed on the left, with the amount of your available balance. 
Click on VIEW ALL to expand this section.

Your MyCash balance will be on the upper-right corner of the page. Click on the MYCASH BALANCE dropdown to view MyCash 
transactions, to transfer balances, to schedule a balance transfer, and to manage your MyCash transfer schedules.

Under the REIMBRUSEMENT section you can view your reimbursement history and draft reimbursement requests, and request 
a reimbursement by clicking on the appropriate link. Use the PAYMENTS link to view your pay a provider history or to pay a 
provider. Scroll down to view a listing of your RECENT TRANSACTIONS.

Benefit Accounts
Under this tab, you can take a deeper dive into your benefit accounts. 
All your accounts are listed here. Click on BENEFIT SUMMARY from the 
dropdown menu to see a graphic summary of your account. You will see your 
Total Contributions, Total Expenditures, and your MyCash Balance. Click on 
MYCASH to view you MyCash transactions, transfer a balance, schedule a 
balance transfer, and manage MyCash transfer schedules.

Click on any of your account(s) from the dropdown menu to view details 
regarding that specific account. Here you will see your available balance, 
employer contribution, and your annual election amount. Click on VIEW ALL 
TRANSITIONS to view a complete history of your transactions. Scroll down to 
view an account summary of your account.



Transactions
Here is where you find all your account transactions. This includes transactions, expenditures, contributions, bills and receipts, 
and MyCash. Click on any link on the left to view the details. On each of these pages click on BENEFIT ACCOUNT to choose the 
account you want to view. You can search, sort, and attach receipts easily from this page.

TASC Wallet
Click on TASC WALLET to view and manage your TASC Card. Here you can order a new TASC Card, Lock and Unlock your card, 
report lost or stolen card, order new dependent cards, and reset ATM PIN.

TASC Card
The TASC Card is the preferred and most convenient method to access 
available account funds for all eligible expenses. It automatically pays for and 
substantiates most eligible expenses at the point-of-purchase, eliminating 
the need to submit requests for reimbursement and waiting for payment. You 
will receive a TASC Card within ten (10) days following the completion of your 
account enrollment. Please watch for it to arrive at your home address along 
with the Cardholder Agreement in a plain white envelope.

NOTE: Your employer is not allowed to order a new TASC Card on your behalf.

Your TASC Card is good for four (4) years, so hang on to it! Even if you 
deplete the current year’s benefits funds, you’ll be able to use the TASC Card 
again next year when you re-enroll. The TASC Card operates under several 
separate accounts to serve as both a benefits debit card as well as a cash card.

The TASC Card works like a typical debit card but is used as a credit card for all eligible expenses, based on the funds available 
in your benefit accounts. Rather than paying out-of-pocket and waiting to be reimbursed, the TASC Card allows you to pay for 
eligible expenses when the service is provided (or when an eligible product is purchased).

When using your TASC Card, the amount of the expense is automatically deducted from your available account balance and 
paid directly to the authorized provider. Reimbursement requests are to be submitted no later than two years from when the 
expense was incurred. Remember to save your receipts as you must retain records and documents to validate your TASC Card 
transactions. In some cases, TASC may require additional documentation regarding a TASC Card transaction.

Where to Use the TASC Card
The TASC Card may be used at merchants who accept Mastercard and who also have an inventory information approval system 
(IIAS) in place to identify account-eligible purchases. At the point of purchase, the IIAS automatically approves the purchase of 
eligible items and payment is made automatically to the authorized merchant from your benefits
• The card is smart: it knows which account to access based on your purchase and the order the accounts are used.

• Eligible items are automatically approved at authorized merchants and paid from your benefit account.

• Don’t worry... your purchases cannot exceed your available account balance.

• Hang on to your card when you deplete this year’s funds; you can use the card again next year.

MyCash
On the rare occasion you can’t use your TASC Card to pay for an eligible expense, you can submit a reimbursement request 
online or with the mobile app. Your reimbursement will be place on the TASC Card in a separate cash account known as 
MyCash. You can access your MyCash funds by swiping your TASC Card at a merchant that accepts Mastercard, by withdrawing 
cash at ATM (with a PIN you can request online at www.tasconline.com), or by transferring funds to a personal bank account via 
your online account. Even purchase retail and healthcare items together in one transaction: eligible expenses are paid from 
your benefit account while other items are paid from MyCash. MyCash funds can also be relied upon to cover eligible account 
expenses if no funds are available in your account (avoid embarrassing declines at checkout).



Request for Reimbursement
There are multiple ways to pay for an eligible expense without the TASC Card. 
This includes the following methods: TASC mobile app, online, or mail. TASC 
processes requests for reimbursement daily, and payments are initiated within 
48 to 72 hours of receipt of a complete and accurate reimbursement request. 
All reimbursements are deposited directly into your MyCash account, unless 
otherwise instructed. You may instead choose to receive a mailed paper 
check. Paper checks are issued on a limited basis and only upon request. A 
convenience fee may be applied per check.

You may request reimbursement any time a qualified expense has been 
incurred. The service related to the expense needs only to have taken place; it 
need not be paid before requesting reimbursement. In addition, you may only 
claim reimbursement for:
•  Eligible expenses incurred during the applicable plan year, or subsequent grace period (if applicable);

• Expenses incurred by eligible plan participants; and

•  Expenses that have not been previously reimbursed under this or any other benefit plan or claimed as an income tax deduction.
NOTE: It is your responsibility to comply with these guidelines and to avoid submitting duplicate or ineligible claims.

How to Request Reimbursement
1.  Sign in to your account at www.tasconline.com.

2. From the Overview page, select the green box REQUEST A REIMBURSEMENT.

3. Select who incurred the expense.

4. Select the date the expense was incurred.

5.  Select the expense type. Choose the appropriate category from the list, and click on the dropdown menu to the right of the 
chosen category, and then select the appropriate type from the displayed list.

6. Enter the expense amount, the merchant name, attach the receipt(s), and a description of the expense (optional).

7. Click NEXT to review your request, and then SUBMIT reimbursement request.

8. Your reimbursement will be deposited into your MyCash account on your TASC Card.

Submitting Verification 

Occasionally, you may be asked to submit additional verification before TASC can process a reimbursement request. If needed, you 
will receive communication from TASC requesting the additional verification. To submit verification, sign in to your account at  
www.tasconline.com and click on ATTACH VERIFICATION under Recent Transactions to upload verification. Verification must 
include the following information:
• Provider/merchant name

• Date of service/purchase (must be within current plan year)

• Description of the service/purchase

• Amount of the service/purchase

Screenshot shown to the right, is the RECENT TRANSACTIONS view from the OVERVIEW page. A request with a green ATTACH 
VERIFICATION box requires additional verification. Click the box and follow the on-screen prompts to add additional verification.

Pay the Provider
Accessible from the OVERVIEW page and the BENEFIT ACCOUNTS page, the PAY THE PROVIDER feature offers another simple 
and fast way to pay for an eligible expense. Click on PAY A PROVIDER, select who incurred the expense, select the date the 
expense was incurred, and the expense type. Enter the amount, provider or merchant, address (including unit or suite), city, state, 
and zip code. Attach the bill by clicking on the appropriate box. This will allow you to attach a bill from the bill depository or to 
browse your computer to locate the appropriate bill. Review and click SUBMIT. TASC will send payment from your account directly 
to your provider.



Direct Deposit – Bank
You can choose to have your reimbursements direct deposited into your bank account. 
To establish direct deposit of your MyCash funds to a personal bank account, visit the 
TASC website, click on SETTING and then on BANK ACCOUNT. Click on LINK A NEW 
BANK ACCOUNT, enter your name and routing number, select checking or savings, 
and enter the bank name and account number. Click on LINK to finish setting up your 
direct deposit. With direct deposit, funds ($25 or more) are forwarded from your MyCash 
account to your bank within 48 to 72 hours of a completed submission.
NOTE: Remember to verify receipt of deposits before writing checks against expected payments 
(check with your financial institution for availability of funds). TASC is not responsible if your bank 
account is assessed insufficient fund fees in anticipation of required deposits to cover requests 
for reimbursements.

TASC Mobile App* (for iPhone and Android)

To download the TASC Mobile App, visit the Apple App Store and search for TASC App for iPhone or 
visit Google Play Store and search for TASC App for Android. TASC has developed a mobile app to 
help you manage your account easily and efficiently from any place, at any time.

Re-Enrollment 
Near the end of the plan year, you will have the opportunity to re-enroll in your benefit account(s). 
To re-enroll click on BENEFIT ACCOUNTS and select ENROLL INTO BENEFIT ACCOUNTS from the 
dropdown menu. On the DISBURSE WO page review your account and then click CONTINUE. On the 
next page EDIT CONTRIBUTION and click DONE. (If you wish to stop participating in your account, 
click on UNENROLL. You will be prompted to verify your decision to unenroll.) Please check with your 
employer regarding your specific re-enrollment procedure.



Sign in
Visit www.tasconline.com and click the green Sign in to Universal Benefit Account 
button. Before you can sign in to Universal Benefit Account for the first time, you must 
sign up for an account. Click the green Sign up link at the bottom of the screen. Enter 
your email address (the same one you used for enrollment) and create a password.

How do I access my investment balance?
From the Overview page, click on your benefit account (1) on the left, then click on the 
green Investment Balance link (2) on the next screen. This will take you from your TASC 
account to your investment account.

TASC Universal Benefit 
Account Online 
Investment Tool Kit Guide 
1

2
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How do I generate a statement on demand?
Investment statements are made available online on a quarterly basis following the end 
of the quarter and an annual basis following the end of the plan year. If you need an 
investment statement at any other time, under Account Summary, click Statement on 
Demand. Select the time period, then click Generate. Statements can be saved in PDF 
or Excel format to your own computer.

Where can I find my Historical Transactions?
You can look up transactions that occurred within your Investment Accounts. The 
system makes available two years of history of all transactions of your account. Under 
Account Summary, click Transaction History and enter a From Date (mm/dd/yyyy) 
or click on the calendar to select a date. Enter a To Date (mm/dd/yyy) or click on the 
calendar to select a date, then click Update.

Where do I change how my contributions are invested?
Click on your account from the left side of your screen. Then click on Investment 
Balance. You will get a warning stating that you are now leaving TASC and navigating to 
an external website. Click on Continue to proceed. Click on Plan Services along the top 
and then select Investment Elections from the dropdown menu. Locate your account 
from the list on the left and click Change Elections. On the right side you can select the 
percentages you wish to contribute to each investment. Please note, to successfully 
submit your investment elections change, the new percentages must equal 100%. For 
more information on each investment, under the heading Link you can access to a 
Prospectus, Fact Sheet, and a Website. When you have finished your elections click on 
Submit Investment Elections.
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How do I change where my current balance is invested? 
You have two options to change your current investment allocation: (1) Realign Portfolio 
or (2) Transfer Funds. You can realign your entire balance to fit into percentages for 
each fund or you can pick and choose how much of your current balance goes into 
each fund, by percentage or by dollar amount. To realign your current balance, under 
Plan Services, click Realign Portfolio. You have the option to realign all your sources, if 
you have more than one source, or you can realign by source. Click Realign to the right 
of your source. Under Current %, you will see what percentage of your current balance 
is in each fund. Under New %, you will select the percentage of your current balance 
that you want in each fund.

If you would like to transfer funds rather than realign, click Transfer Funds. Again, you 
have the option to transfer all your sources, or you can transfer by source. Click Transfer 
to the right of your source. You must select a Transfer Type, Dollar to Dollar, or Percent 
to Percent. Select your investment. The amount or percent that is available to transfer 
out of the fund appears at the bottom next to Transfer Amount. Enter in the amount to 
transfer out of the fund. Click Continue. In the next screen, you will select where you 
want to place the amount that you are going to transfer into the remaining fund(s). The 
amount to transfer is reflected under Amount Remaining. When you have placed the 
amount, click Transfer. 

How do I know if my request has been received?  
Under Account Summary, click Activity Summary. Any pending activity will be present 
here. Should you wish to cancel any transaction in pending status, click Cancel. You will 
also see at the top right corner of your screen the words Pending Activity in red. If you 
click there, it will automatically bring you to the Activity Summary screen.
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How do I know if my request has been processed?  
On the home page, you can see your new investment elections and or investment 
allocation.  Please note, investment election changes are an overnight process and 
realignments/transfers may take up to three days to process. For more detail, under 
Account Summary, click Investment Summary. In addition, a confirmation letter will 
be mailed to your home address the following business day after your request has 
been processed.

Where can I find fund fact sheets for the funds?
Throughout the Investment Tool Kit, each time you see a fund that is underlined, 
you may click on the fund to view current fund information.

How do I submit reimbursement requests?
After you become claim active, you may submit reimbursement requests from your 
online TASC account. It’s quick and easy! Before you begin, be sure to have the valid 
verification for your expenses handy. If you have your verification saved on your 
computer, you can save yourself a trip to the fax machine or post office by uploading 
them electronically when you file your request. If you only have paper copies of your 
verification, you can still file your reimbursement request online, and then send your 
verification via fax, email, or mail to TASC.

To submit online reimbursement requests, follow these steps:
1. From your TASC account (www.tasconline.com), click the green Request a 

reimbursement button.
2. Choose who the expense was incurred by, expense date, and expense type.
3. Enter expense amount and provider/merchant.
4. Attach verification (must contain date of service, product name or description of 

service provided, provider name, and recipient name (unless it is a store receipt 
for prescriptions or eligible over-the-counter items).

5. Review and submit.
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Not FDIC/NCUA/NCUSIF Insured I Not a Deposit of a Bank/Credit Union I May Lose Value I Not Bank/Credit Union Guaranteed I Not Insured by Any Federal Government Agency 

You should consider the investment objectives, risks, charges and expenses of the variable product and its underlying fund options offered through a 
Health Reserve Account carefully before investing. The information booklets and underlying fund prospectuses containing this and other information can 
be obtained by contacting your local representative. Please read the information carefully before investing.

Funding Agreements under a Health Reimbursement Arrangement are long-term investment vehicles which allow you to allocate employer contributions among variable investment options that have the 
potential to grow tax free. Account values fluctuate with market conditions; when withdrawn the principal may be worth more or less than original amount invested. 

A Health Reserve Account is not an insurance policy. Third party administration services are provided by TASC Employee Benefits. TASC Employee Benefits and Voya Financial® are not affiliated entities. 
This information is provided as general guidance. It is not intended to be legal or tax advice. Any taxpayer should seek advice based on the taxpayer’s particular circumstances from an independent tax 
advisor. This information is not intended to be considered tax or investment advice. 

Insurance products issued by Voya Retirement Insurance and Annuity Company, One Orange Way, Windsor, CT 06095-4774. Securities are distributed by Voya Financial Partners LLC (member 
SIPC). All companies are members of the Voya ® family of companies. Securities may also be through other broker-dealers with which Voya has selling agreements. Insurance obligations are the 
responsibility of each individual company. Product and services may not be available in all states. Voya Institutional Trust Company is the trustee of the Voya Health Reserve Account.

200932  304097_1220  WLT 250006455 © 2021 Voya Services Company. All rights reserved. CN1199960_0522

Voya’s local office:
Telephone: (909) 748-6468
Toll-free: (800) 452-5842
Address:   1030 Nevada Street, Suite 203 

Redlands, CA 92374

TASC's call center: 
Toll-free: 800-422-4661
Office Hours:  7:30 a.m. – 6:00 p.m., CST 

Monday – Friday 

Thank you for participating in the County of San Bernardino RMT Plan! 
If you have any questions about the administration of the Plan or your 
individual account, please contact TASC or your dedicated, local Voya 
representative at the toll-free local office phone number for assistance.

Questions?

https://uba.tasconline.com/login


